
FCC Form 481 • Carrier Annu1I Reportln1 
Data Collectlon Form 

FCC'-411 
OMl-No.~-No.-lt 

"'lfZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltied In data line <030> 

<039> Contact Email Address. 
Ema II ot the person Identified In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

5001' 

2016 

407U010ll ext. 

regula~orye<:allongwood . COIO 

<200> Outage Reporting (voice,.) ___ __ 

<210> I ./ Q<- check bo• if no out11es to report 

<300> Unfulfilled Service Requests (voice) I I 

<310> Detail on Attempts (voice) 

54.313 54.422 
Completion Completion 

Reau Ired Required 

\ 1fY: i 
I I N''""~ 

(onodt duajpl/vo docum.,,I/ 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a::.:n.:.::d:.:.l __ .======L----------, 

°'"" oOAtt•mp" )bro•dbo"'ll I•-~,.._!....,. <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 
Mobile :o:.:o=============: 

Number of Complaints per 1,000 customers (broadband) 

~xo~le 1---------1 
Service Quali ty Standards & Consumer Protection Rules Compliance (ch«k to lndlcot• cMlficorlonJ 

<600> F,..u_n_ct_io_n_a_ll~_in_E_m_e_r..._e_n_c.__Sl_tu_a_t_lo_n_s _____________ .., f<h1<t101nd1co .. ..,,,,1c"''°"I 

&oomerang_SecLion '10 . pdt'. 

<610> 

<700> Company Price 0 erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 

<1000> Voice Services Rate Comparability Certmcation 

<1010> 

(complt11 011ochtd wortrh .. 1/ 

(comp/It• otromod worhhuc/ 

(comp/«.# onoched WOtk•hHr) 

~/I'<'.'°"'""'' onadttd-l>tt</ 

(ortodt drrcrlptlw documtttr) 

<1100> Certify whether terrestrial baclchaul options exist (Yes or No) Q Q I•/•«. dim 1oln<lito1uM./kot• .. J 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/rte auocMd wothh•rt) 

(comp/ft• artocMd wotbhnr) 

Price Clip Carriers, Proceed to Price Clip Additional Documentation Worlcsheet 

Including Rore-o/-Rerurn Carriers off/lioted with Price Cop Loco/ Exchange Carriers 
<2000> f<h«* ro lndi(ote ttn•{ICOfKM} 

<2005> (comp/•«•••o<h<d-k>il<t1/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
{thed ro lrtdicot• ttttJ/lcork>/IJ 

(comp/111• 011odNd wo#<111<11/ 

I~ 

II ./ 

I~~ ::!:I 

II ./ 

II ./ 

II ,/ 

II ./ 

Page 1 

Page 1 



(100) Service Qu<.Uty Improvement Reportlnc 
0111 Collectlon F0tm 

<.010> Study Area COd• 

<OlS> Study Arn Name 

<020> Procr-m Ye.u 

<030> ContKt Na,,,.· Ptnon USAC 1houtd conta<1 re11rdlna th!J data 

<03S> ContKt TeltphoM Number · Number of person ldtnbll.d in dtta line <030> 

<039> Conbct Email Addrtu ·Email Addreu of otrwn ldtntlfood In dob line <030> 

<110> Ku your compan·y rec1iv1d iU ETC certffkltlon from the FCC? 

If your answer to lint < 110> Is yes, do you hove 1n o•l1tln1 §S4.202(a) "S 
<111> year plan" mod whh the FCC? 

If your 1nJW9f' to Un. <111> ts yes, tMn you ire required to (111 a Protr.SJ 

report. on line <112> d1hn.1Una the sutus of your comp1ny'11Jt1stlnc § 

S4 202(•) "S ~oar oltn" on file with tM FCC. os It rtlotu to your pr<>Yosion of 
voic41 to1tphony Mmte 

< t 12> Att~ch Ffvt··YHr StMct Quality lm.provtment Plan or. In wbse-quent ye:~ns, 

SO Olf 

lOU 

lyes/no) Q Q 

your onnuol proerou report filed pursuant to 47 C.F A. I S4.SU(•)(I). If your comp1ny Is • 

CETC whkh only rectlvts frozen sYpport .• your pro1re1s report l.s only 

<113> 

<114> 

<llS> 

<116> 

<117> 

<118> 

required to 1ddress voice t1l1phony service. 

,.. ... stlt<t Ille appropriate responsts below (Vos, No, Not Appllcoblt) to confirm 

th.at the attxhed d«umenl(•). on hne Ul. cont.inJ 1 Pf'oC(US report on tu five-ye-.r 

seNlce quolity lmpr'OllOmtnt ~n punuant to §54.202(1), Tht lnfonnot10n ohol be 

submrtttd It "'9 wlre unctr tewt °'census bklc:k u appre>priolte 

M1p.s deullcnc IH'oereu towards meetrnc pt.n t1r11ts 

Report how much universal service (USF) support wos received 

How much (USf) wu uMd lo ilrl>tov• wvice qualry Ind hOW IUpport wu uMd lo 1...-MMol quolty 

How much (USF),... ulOd lo~ - covtroge Ind hOW ouppoit- uMd "'1"1"0V" ..,_ oovonouo 
How rrudl (USF),... uMd lo 1...-..,..;.. ~""' hOWoupport wu used lo l...,..ovt MNiot C"l*ilY 
Provide an explan1tlon of networic Improvement t•'l•ll not met 
in the prior nltndar veor 

FCC Form48l 

OMB Control No. 3CMi0-0986/0MB Control No. 30E0-0819 
July 2013 

Name of Attached Document 

, ••• 2 

Pase 2 



(2001- OUU&• ilt!IOrtfnt (Volu) 

Oat• COiiection Form 

cOl-5> Scudy AIH Name 

<110> U> <bl> 

NOIU 

<b1> 

l el•cnce Ootac•SU.. Out111tSt•tt 
H•mbt< 0He n. .. 

<bl> 

<MICtW 
D•t• 

soou 

lwr•np Wlul•u L.LC 

JOU 

4 01>£01011 U \ 

~S•lo.-y!('•11~ C'c'A 

<b4> <d> «l> 

°"'"'(Ml Numbetof 

flm• 0.11om.n Afl.ct-4 roe""-'*"' 
Cuc:tOMM 

<d> 

tllf-.,. ...... 
(\' .. / Nol 

••> 

fCCFon,.411 
OMI CofltrolNo. ~/OM8tonlfOINO ~19 
Nl\t20U 

<t> <c> do 

ow ""' Out ... - ou...- AlftaM ...... 
Oot<ripdoe (Qodt Slu4yNtM -Ov .... hftfft.t1Ve 

.. dl•t . _.,.,, (\' .. / Nol Rnolulloo Prowdut•• 

,.,. J 



1(100) Price Ofhltnp ~Voice b1e D91a 
0111 Colecliotl ,_ 

<010> Stud Area Code 

<020> ,, ,.,,. v .. , 

dOl> Rttkl~clal loc.al S.Mce Ch.,1e Uf.c.t1v• Oiile 

<701> Stnclc: St•1e-w.de ttetldenUal Lout lflvlu O\•r1• 

<70)) 

S.t• t• uch•••u llLCCI SACIC£TCI 

I 0 01f 

101' 

I "'""" 
<Ill> 

RtM,..u.tloal 
ll• l•TW• hMcellt•t. St•te SWM:rlM Un• BVH 

...... 
FCCFonn'81 

0-.."""""llo. ~""""""° -1• 
Jvjy20U 

cbS> "' Mandlltory C.leMH Alu 
5t•1• U,.,.,,.. .. s-'V6c:e: FM 

_ ........ 
fOl_. Ht line tt•tH •nd r-et 

, .... 



<010> Stud NH Codt ~OOlt 

<010> ~ tmYHI 20U 

r..,Uat.Ot")'W• &l...,,.... -

<111> .... <111> dll> <112> CIC> 

Sblte Retul.ttecl 
Stat.• bc.h• n1a (IL[(') 1t .. Sdet11Wlt.aita , ... foQI It.lit• Md'"' 

<di> 

ltOIMlbltld~· 

Oownloods.-d 
fMbe.ll 

ra:r-u1 
OMtC#l .... llo. --/OMIC:......,No. JOM>«lt 
lvlvJOU 

<41> ..i. <114• 

u .... ~rK• 

ltoHblnd S«Nkc • uwccMowM<e. Actlot1 Tabn Wh.n 
U"""'-d SoHd fMttatl IGal UmltR ....... 1 ...... 1 

, ... :.. 

, ... s 



(IOOJ Op«ot"'c COl'ftl)lftlel 

Doto Collectlon Form 

<010> Sc:u Alea COde 

<OIS> Slllc!y Arn Ntme 

<020> Pt ~Year 

<019> C«ttl<'t Em'6fA4dtHJ · Cm.MA6dre11ol prsoni*ntWledln dat. lne c030'> 

<111> Hokfln1 Company HN V.nt. '°"U • . U.C 

<812> Opcnd n1 Company en'fCMKh .,lr-el ••• 

<IU> UI.> 

Alflllotff 

, .. 01' 

' 72" P 11 uJen I J& 

JOU 

.OUHltll n l 

- 02> 

SAC 

Fa: form 411 
OM8C-o1No -.-/OMll~No. 30e(M)ll9 

My201J 

q]> 

Dol,.-.,..~cwlrond~l"Otfon 

P.a&e 6 



(900) TrllMl Lands Report! .. 

DIQ Colltctlon Form 

<010> Stud Area Code 

<OlS> Study Area Name 
<020> P ram Year 

<030> Conttct Name ·Person USAC Jhould con!Rt regardln& thlJ d111 
<OJS> Contact Telephone Number · Number al"""°" ldenhRed In dat11 llne <030> 
<0]9> Contact Email Addreu · £mall Addreu of penon ldent •Red In datl fine <030> 

<910> Tribal Land(sl on wt.lch £TC Serves 

<920> Tnbal Government £111a1ement Obll&•Uon 

Ir yOIJf' com91ny s.ervts Trlbll &Inds. pitas• select (Yes, No, NA) tor cadl thuo boicei 

to conf1nn tho mtw ducnbod on th• attKhed document(sl. on lino 920, 

demonstrates coordJMtlon with th• Tribll aovemmont punu1nt to 

S SA.JU(•K9) lndUd41· 

<921> Needs•-• and ~t plaMlllQ W11h a focus on Tribal 

comtTUlily 1nchot lnslltullons. 
<922> 

<92]> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and Justllnablllty planning: 

Muketlng serv1ces In• cu1turaUy sensitive manner; 

Compliance with Rlahu of way proceucs 

Compliance with Land use permitting roqulremenu 

Complianu IOlth F1dlltlor Sltlna rules 

Compfi1nce with £nvlronmentll Review proc:uJes 

Compli1nce with CUitural PreseM1tlon review proc.esses 

Compliance wtth Trib1I Business and lleen>lnc tequlromenu. 

SUOlt 

..... ran9 Nlnleu U.C 

••nu10u ut 

r.pl•torfkall~.co. 

Pace7 

F<:CFormUl 
OM8 Control No. 306().0986/0MI Control No. 3060-0119 

Julv 2013 

N1m1 of Arttchtd ~ment 

P1ae 7 



111001 No T1rrestr1111 Bilckhilul Reportlnc 
Dahl COllectlon Form 

<010> Study Area Code 
<015> Study Area Nome 
<020> Proeram Year 
<030> Contact Name · Person USAC should contact reprdlna this data 
<035> Contact Telephone Number· Num~r or peuon Identified In dna line <030> 
<039> Contact Email Address· Email Address or person lden11fied In data line <030> 

< 1120> PloaM conrotm wl\olher tenesulal l)aekhaul opllOns exist within the suppo11ed .,.. 
J)lnuant to§ 54,313(9) (Ye!$, No), 

soou 

r-rl•to!)"K• l1-r::oo'. CCl9 

<ll30> Please &elect lhc approprtato rospooso (Yos, No. Nol Applicable) to confirm tho 
roponlng can1er otters btOadband aotvlce or et loaat t Mbps downstream and 256 kbps 
upstream wilhin lhe supported area pursuant to § 54.313(g). 

FCC Foml '81 
OMB C.ontrol No. S060-0916/ 0Mll Control No. 3060-0819 
July201S 

P•a• 8 

Pace 8 



(1200) Terms 1nd Condition for lifeline Customer1 
Lifeline 
D1t1 Collectlon Form 

<010> Stud Aru Code 
<015> studv Area Nome 
<020> P ramVur 

<030> contact Nome· P1rson USAC should contact reaudl!lf this d•ta 
<035> Conr•ct Telephone Number· Number of penon Identified in d•ta fine <030> 

<039> contact Emoll Address • Em1ll Addre ss o f penon tdentlned In d•ta line <030> 

<1210> Term> & Conditions o f Voice Telephony Lllellne Pion• 

<1220> Unk 10 Public Website 

•P1e1.s. check thew boltt below to confirm that tht attl<Md doc:urnent(s), on hne 1210, 

or the website UstK, on lint 1220, conUilns the requfrtd tnformatlon pursu1nt to 

§ S4,422(a){2) 1nnu1l r1portfn1 for ETCs receMnc low·lncorne •upport, carriers mun 

1nnu1lly report: 

<1221> Information descnbln1 the terms ind condlllons of 1ny volct' 
telephony urvlce pion• offered 10 Ulellne subscribers, 

<1222> Oetolls on the number of minutes pr0Y1ded as parl of the plan, 

<1223> Addltlon1I chuaes for toll calls, and ra tes far each such plan. 

\OOlt 

t •uoieu dit.. 

FCC Fetm481 
OMB ContlOI No. 9060-0986/0MB control No. 3060-0819 
July20U 

Hime of Att'l(.hed Ootumenl 

Pase 9 



,_,_CapClrrtlt~~ 

Dall Colectloll F-

l11<hld 

<010> Stud l>lu Cod• 
<01S> Study NH Hame 

<OlS> Con·tad T.Hphw HumbH ·Humber ot per'°" ~tlftt'd In d.l'ta llne <OlO> 

BOWf¥Kj Wifiiiil LLC 

JOU 
Ritt &Witt 
toUIOIOi i fX C 

1qo11es1jWti11BP.jWWW8 ea 

,.,. 10 

F«fonn4'1 

OMICoftlNllle. ~IConcro!No -19 
Mt:tolJ 

S«4H1 U.• ,...,-.,Ute f..-....S Mlow(Yn. Ho. Hot A,piplcaWe) to MC-e co.~ U • rcdplut of tftatfMf'hl CoMtd Amf'tb Phua 1 .. ,..... frwlft Hidt COit .........,_Hiett ton~ to of'tl.c aci:.u dratt• tedudaofti_ Mil 
Gooned-.ic.P11 ... 1,..,.... ., .., ,..,,,loO<Jo t S4.JIJ(llii<l0!41.(<~T1l•lof...,..llae_..,.,11o111 .... M4Mth•-... u•ttadlodM4ow h°""'°'e. 

loo_,.,C-...Merb'"-lr ......... 
c>OIO. , .... v ... c.n111udon{OCF•ts•:Jl3CllKllll 
<2011» Jnl v •• C....ilatlon , . , er• 5 SUU{bl(l)oJ 

<20110> Atta<M'4nt (0 CFR § 54.lU(bl( 1)11) 

d01:b 
.c>Oll> 
d014.> 
d01Sl> 

<2016> 

d011> 
d01&> 

•201t> 
cl010> 

<2021> 

"'"' C.p Cotri., o.ulvln1 Froun Support C.rtllkttlon {47 Cro I S<t.312(•)1 
20ll frot<n S..Po<t Ctlcvl•tion (O CFR t S• l ll(cl(lll 
1014 ~rottnS.pt>OotClkvl•tlon (47CFO IS4 lll(cl(2ll 
1015 froun Supportc.lwl•tlon (OCfR ts• Jll(<l(JJI 
101• and fvUMe Froren Su-p00f1 C.kubllon (47CfR f S4 JtJ(<f(4JI 

Meo C.p c.m. CoMed M.n.. ICC Su- (47 <HI M.JlJ(4)1 
Coro.fiatlon S..poort u...i to lu.W .... -d 
~ ..... --.. 1 • - 1 (47CU I S4..JUC•ll 

ltd .,._. tro.dlbmd .s.n.c. C.n.Ac.•wn 
Slh ,,.., tro+AMd ~• CerbfiuUon 
tntnlm Pro1reu c.ru..fliutioft 

p .. ..,. check: the bent to confinn thll the atla<hed docume-nt(1). on Un.e 20Zl*cont1ln1 the requued tnfomMbon 
punu1nt to f SO lll (t KlKNJ. ts• recipient of CAI Ph1u 11 tuppon th>ll pmvtde the n...,ber, n•m.J. 1nd '--------' 
lddruus ol ccmnl\1nitv 1nchor Institutions to whkh be11n providinc 1cces.1 to broadb•nd ••rvk• in th• 
prtctdln1 <•14ndar y.ar. 

,.,. 10 
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c01\> \tl:l!fXAtf'o1Nllffte pqrecrtps Mlulue kl,(' "' ,.,. 

-

H:t•--•1 
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a.ta-..-. ............................ ,.. ... .nik......,,._.,._, ...... tJcntsuo1c•llM4I....,........., ... ..,.,.,,._,__,...,.._.,..,........,.,..,.,..,...,._ ..... ,..,. .. ., 
CMfw..tut'l)(l).l~<~IMftM...,......,...,..•M .......... .._. ... tnMIM4 ....... ...,. .. 

(tolOf .......... P9"'_,, __ ..... 
~ ...... <4"tr.t~ OO'•I~ J1JCflll .. 

"--~~, ............... ..., ....... 
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Ht1NOiAtt~60J(UIMlll1th1.i1ReciuWflliW01"'°".iOft 88 
uon• ••'f'W' t•1t111*""' '''"""t'lr""'"°"c""'"' "'1''af~ JUllM1U CVftfNo• 
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,, __ °' ____ _ 
o...c.......r-

..01\> \f\'!rAfHN-

dt '"' -"""' 

n....wo ... s..-..., 
(3027) Revenue 

(3028) ()porotlnc El<penses 

(3029) Net Income 

(3030) Telephone Pl•nt In Ser'Jlce(TPIS) 

(3031) To11r Asno 

(30321Totol Debt 

(3033) Total Eq.-ty 

(3034) Olvideods 

,.,.u 

19eu+oa Wh1l111 LL£ 

,,..u 



FCC form.SI Certification • Reportlnc Carrier 
O.ta Coli.ctlon Fonn OMB Control No. 3060-0M6/0Mll ConllOI No. 3Q60.0819 

July 201' 

<010> Study Ar .. Code 500 u 

<015> Study Arel Name Boomerang Mlrelcae LLC 

<020> Pro1ram Year 2016 

<030> Contact Name· Person USAC should contact reprdln& this data Hark i..-rt 

<035> Contact Telepllone Numbu. Number of person tdentlfl..i In data llne <030.> <072601011 ext 

<039> Contact Email Addreu · Emil if Addres.s of person tdentified In data line <030> regu latory!cai lonswood. co. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certific<ition of Officer as to the Accuracy of the O<ita Reported for the Annual Reportln1 for CAF or LI Recipients 

1 «rtlfy that 1 am an offlcff of the repO<tlna came<; my responslbnltlcs In dude en..,rin1 the accuracy of the 1nnu1! reportln1 requirements for unlvetsal service support 
redplents; and, 10 the best of my knowt..ice. the Information reported on this form and In any attachments Is accurate. 

N•me of Rennrtlne Clrrlor: Booaereng Wlrele•• t.LC 

Si1nature of Authorlted Officer: CERTIPIBD ONLrtll D11e 06/11/2015 

Printed name of Authorlted Officer: Jim Bal van• 

Tiiie or position Of Authorlted Officer: CFO 

Telephone numbv of Authorized Officer: 31929HOIO ext.. 

SN<IY Area Code of RePott1na Clmer: 50019 Fll1n1 Due Date foe !his fotm. 07/01/2015 

Potsons w11Jfully makl"I fat.. ,,.temenu on !his form un be punished by rone or forltl"''' undtr !he Communications Act of 1934, 47 U.S.C. H 502. SOl(b), or Rno or Imprisonment 
under Title II of tho Un.ltd Smu Code, II U S.C. § 1001 

Page 13 



FCCForm~1 C.rtlfle1tlon • A&ent / Clrrler 
Diii Colltctlon Form DMB Control No. ~OMB Control No. 3060-0819 

July2019 

<010> Study Aru Code 5001' 

<015> Study AIU Name &oo-erang Wire l c•• tJ..C 

<020> mYe:ar 201' 

<030> Contact Nam• - P•l'lOl'I USAC should COfttact rttard1t11 this data Kar>c: L&89ert. 

<035> Contact Telephone Number· Number ol person ld•ndlled In datl line <030> 4072601011 ax<. 

<039> Contact Email Addr•ss · Email Address of person ld<!ntrfied In datl fine <030> re9ulatoryecal lon9voocl. CCMI 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification o f Offlcer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting urrier 

t cer1lly that (Namt of Agtnt) 11 111thori1td to 1ubml1 th• lnformadon ,.ported on behalf of the ,.por11ng canter. I 
al10 car1lly 11\at I am an o lllcar of the nopor1lng cam t r: my rt1pon1lbllltle1 Include ent u rtng lht eccuracy of Iha annu .. dat• rtpotllng requl..menll P<ovldtd to the 1uthorf1td 
agent: and. to Iha bfft of my knoWledge. lht rtportl ind dall provided to the authoriltd agen t 11 1ceura11. 

Noma ol Allthor11edA,tent: 

Name of R•oort1n11 Corner: 

s11Mtur• of Aumorlz•d Ottlc•r: Date 

Printed n1me of Authorized Officer: 

Tltl• or oosltlon of Authorlted Office,. 

Teleonont number of Authorized Officer: 

Studv Area Code of Reoortln• C11rlor: Fllin• Dut Dile for this form: 

Pt-rwnJ wltfufty m•ldnl fake tbtemenlt on lhlt form can be punished by fine ot lorltftU"re t.1nd., th• Communk.lt6on' Act at 193.4, A1 U.S.C. H 501, SOl(b}, Of Hne or lmprbonmwl 
under lltle 18 of th• United Stlln Code.18 U.S.C. t lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to File Annual Reports for CAF or LI Redplenu on 8eh11f of Reportln1 Carrier 

I, 1111cnt for the reporting nrrlcr. certify thu I om 1uthorlttd to submit tht annual rtporu for unlvtrul .. rvtce support reclplenu on behalf of the repo<tlnl corrle<; t hi ve provided 
the d1t1 roported herein bued on d1tt provided by the reportlns urrl~ 1nd, to the best of my knowledge, th1 lntorm1t1on reported hertln I• 1ccurtte. 

N1me of Reoortlna Carrier: 

Name of Authorized Aoent or Emolovee of Aaent: 

Sl1ntturt of Authorized Al•nt or fmDlavee of A.tent: Otte: 

Printed name of AUthomed A .. nt or Em..._.• of Aaant: 

lrttle 0< -·•i- of Authorited A.t•nt or EmolOYOt of A,tent 

lreleDhone number of Authortzed A.lent or EmDlowt of A.tent 

St•""' Atu Code ol Re"""'- Carrier; Fl•nt Out Oi ta for IN< form. 

Pen.ortf. wllfuty m~ldnc fllse tt•t..-n.nu on lhlt fotm Clf'I be punhhed by fine« forltttwe under the CommunbUoru At:.t of Ul-4, 47 U..S.C. H S02, SO)(bL 0t fine ot lmpruonment under Tide 
11 of the United sut .. Codt. 11 us.c. f 1001 
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Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouchwi rcle~s.com. 

2. Boomerang provides service availabili ty in fonnation on their website at 
www .en touch wireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outl ined in Commission rules that govern contin ued subscriber eligibi lity. 

4. Boomerang's Li fe line service can be terminated al any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disc losures, minutes included in Life line plans, expiration of plan 
minutes, availability of service, and cost fo r additional minutes in all publ ished Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Li feline plan. Customers can purchase standard top up plans at thousands of local 
retail establ ishments and through customer service. Plan descri ptions are available on the 
company website at www.cntouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This in fo rmation is 
provided in the terms of service and on the company website and in all in formation provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
in fo rmation in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Life line notifications requi red by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enlouctl W ir ele~s powered by Boome rang Wirele ss 

t' O . Box J 7 · Hi ow a I ho . I A 5 2 2 3 J · c 1, l o u c 11 w rr e I es L corn · 866.488.8719 
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Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang' s support 
facilities are housed in a carrier-class data center with fully redundant power and I IVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The faci lity features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

e n 1 o lJ c t1 W I 1 e I es s pow e r e d b y Boo n1 er o n g W i re I e s s 
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